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USVI HIE Unpacked
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An innovative nonprofit
empowering localized
INnfrastructure



Our mission: To assist member
organizations in achieving economies
of scale, pooling innovation efforts,
and implementing best practices

 Data prioritization, funding, and relationships remain locally-controlled
 Each affiliate organization participants in the governance
« Technology is designed for reuse and operational efficiency



~® HIEs drive broad connectivity

« Health care providers need to access information for clinical uses such as
seeing additional care team members or identifying critical events from
other facilities

« Public health agencies need real-time information for interventions,
transparency, and federal reporting

 Behavioral health, substance use disorder treatment, and social
determinants of health services should be linked with clinicians based on
patient preferences

Increasing access and reducing disparities
require local engagement and ownership
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In October 2021, Governor Albert Bryan Jr. signed an Executive Order establishing the Office
of Health Information Technology under the Office of the Governor and named Michelle
Francis as its executive director as part of his Healthier Horizons Initiative to pursue
innovative health technology solutions for the greater good of the community.

In this role, Michelle leads the development of USVI health IT strategy and implementation,
advises on federal health IT standards, policies and investments, coordinates government
agency health IT projects, and creates spaces for collaboration on transformative health
IT initiatives that include the implementation of a territory-wide HIE, telehealth, data
interoperability, privacy, and security.
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Shared Services

Health Department
Systems of Record Secure User Portal

Core Supporting
Infrastructure FHIR APls

Immunization Registry
Vital Statistics (Mortalities)

Reportable Conditions

Conversion & Push Notifications

Normalization Master Person
Index

Consent Utility

Hospital, Medicare,

& Medicaid Claims
Reports

Hospitals, Clinics, EMS
Flat Files

HITRUST EHNAC

National Exchange
Networks

Core components include a master person index; flexible and secure exchange layers;
standards-based APIs; and a data lake for converting, normalizing large datasets
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eports & Applications < HIE InContext Adam Demosky
Male | Nov 30, 1990

Clinical Information Test HEALTH RECORDS ENCOUNTERS PROBLEMS STRUCTURED DOCUMENTS IMMUNIZATIONS ALLERGIES

_ ALL LABORATORY RADIOLOGY CLINICAL NOTES

Health Records

Prescriber Reports . .
Date Collected |- Source Description Provider

2024-02-14 CT_PCP_DEMO CMP 15853051321 Maryann Feelgood
2024-02-14 CT_PCP_DEMO CBC 15853051321 Maryann Feelgood
2023-08-186 CSS_DEMO Discharge Summary 1353 Hubert Farnsworth
SNF Transfer Form 2023-09-14 CSS_DEMO BASIC METABOLIC PANEL 24802 Yuri Zhivago

2023-09-14 CS5_DEMO Hospital Progress Note 1720079353 JOEL WILKEN

MOM Care Flan 2023-09-13 CS5_DEMO CT CHEST WO IV CONTRAST 329 HENRY Wu

2023-09-12 CSS_DEMO PROGRESS 1720079353 JOEL WILKEN

COVID Lab Tools 2023-09-09 CSS_DEMO Family History 1720079353 JOEL WILKEN

2023-0312 CSS_DEMO XR Wrist Comp Min 3 Views Rt TESTY_PCP PCP TESTY
COVID Lab Tools - No Patient

2022-06-28 CSS_DEMO MRI KNEE LEFT W/W0 CONTRAST TESTY_PCP PCP TESTY
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Questions?
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Shared Services

For More Information, please
visit crispsharedservices.org
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