
USVI HIE Unpacked
From Concept to Reality



innovativeAn                      nonprofit 
empowering localized 

infrastructure



Our mission: To assist member 
organizations in achieving economies 
of scale, pooling innovation efforts, 
and implementing best practices

• Data prioritization, funding, and relationships remain locally-controlled

• Each affiliate organization participants in the governance

• Technology is designed for reuse and operational efficiency



HIEs drive broad connectivity
• Health care providers need to access information for clinical uses such as 

seeing additional care team members or identifying critical events from 
other facilities

• Public health agencies need real-time information for interventions, 
transparency, and federal reporting

• Behavioral health, substance use disorder treatment, and social 
determinants of health services should be linked with clinicians based on 
patient preferences

Increasing access and reducing disparities 
require local engagement and ownership
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Core components include a master person index; flexible and secure exchange layers; 
standards-based APIs; and a data lake for converting, normalizing large datasets
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Questions?



For More Information, please 
visit crispsharedservices.org
Craig Behm, President & CEO
Email: craig.behm@crisphealth.org

Mobile: 410-207-7192
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