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1. Developing streamlined approaches for the collection, reporting, 
and sharing of international or domestic traveler-related data, as well 
as building capacity for data-sharing among public health networks. 

2. Identifying, developing, and implementing innovative solutions for 
communicating with international or domestic travelers. 

3. Providing support and guidance for public health activities at travel 
hubs and among travel industry stakeholders. 

Objective/s



1. US Virgin Islands did not have existing infrastructure and systems 
previously in place.

2. The Department of Health does not operate in isolation. Mitigation 
authorities and stakeholders include Government House, Port 
Authority and Tourism.

3. Testing programs for Territories has differed from what is required 
stateside and more similar to international travel requirements for 
inbound passengers.

Challenges

Presenter Notes
Presentation Notes
No previous system to screen, test, and/or review vaccine status of travelers.



*

Presenter Notes
Presentation Notes
Small jurisdiction with two airports and marine travel. Annual Cruise ship passenger travel in 2019 was 1,433,000.  Airline travel ranges from 30,000-70,000 per month. Territory did very well for travel during the pandemic with the exception of cruise ship travel which typically accounts for a greater number of persons in comparison to air. 













Activity 1. Develop standard approach for the collection, reporting, 
and sharing of international traveler-related data with CDC and 
among relevant public health networks.

Travel Portal

NBS

COVID-19 Gateway

AIMS othersTRAVELERS

Presenter Notes
Presentation Notes
Updated image, improve resolution



Activity 2. Identify, develop, and apply innovative solutions for 
communicating with international travelers

Presenter Notes
Presentation Notes
Built out web intefacesBuilt out mobile web app, SMS notifications, etc.Will continue to build out web/mobile experience to increase access and provide a more streamlined and comprehensive experience to receive up to date information and frequent changes to guidance and recommendations 



Activity 3. Provide guidance for and oversight of public health 
activities at airports, other ports of entry, and other travel hubs and 
among travel industry stakeholders.

Presenter Notes
Presentation Notes
Provide more customized and automated reporting to stakeholdersVI has a small team that wears many hats and data analytics and automated reporting will reduce burdenWorking towards regional exchange. BVI has also implemented beacon system.



LESSONS LEARNED

1. Flexibility in collection and reporting tools. One size does not 
fit all.

2. Focus on stakeholders and providing infrastructure and 
tools. Limited stakeholder capacity. Developed on a case-to-
case basis. Some providers use DOH provided mobile and 
web apps. Some providers fully integrated. Some APIs Some 
CSV.

Presenter Notes
Presentation Notes
We can currently connect to New York/New York City (Excelsior).Versatility of Polaris across jurisdictions.



Thank you!

Questions email esther.ellis@doh.vi.gov or call 340-626-1654 (cell)

mailto:esther.ellis@doh.vi.gov
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